2022 SATISFACTION SURVEY

i Luxeuil-les-Bains,

\t/%i%:él's?“s Vosges du Sud
DU SUD Tourist Office

We care about your satisfaction and we hope you had a nice stay at Luxeuil-les-Bains, Vosges du Sud ! The Tourist
Office team thank you in advance for the time you will spend filling this survey. This will take only a few minutes.

w : Excellent, = : Good, "~ :Neutral, > : Rather unsatisfactory,

TOURIST OFFICE

How did you get this survey ?
[] Luxeuil-les-Bains, Vosges du sud tourist office ] Fougerolles tourist office [ ] Online ] Vauvillers Info

Point

HOW DO YOU RATE THE FOLLOWING SERVICES ?

Availability and courtesy of the staff ? g EI D E %‘

Comfort and Cleaness ? E 5 D” ; %

Self-service information (brochures,..)? "D'" 5 [1 g %‘

Website 2 & EI e E %‘

SHOP

What do you think about the presentation of our products ? ; E D ; ‘%’

Is there enough products in the shop ? E 09e

What about the quality-price ratio ? g é 2

If you’re not satisfied, please, tell us why :

What kind of product would you like us to add in our shop
2




ACCOMODATIONS

How long are you staying in Luxeuil-les-Bains, Vosges du Sud ?
[ ] Treatement at a spa (3 weeks) [] Holidays [ ] Short day ( less than 4 days) [ ] One day

Which kind of accomodation did you choose ?

[ ] Hotel (] Appartment hotel (] Furnished appartment[ ] Camper- van[_] Camping[] Family circle,

friend[] Bed & breakfast[ ] Not concerned

N - » > & @
How would you rate the accomodation you chose ? sl:hzt:k:

TOURISM

On our touristic area, which kind of activity do you prefer ?
[] Cultural, historical sites [ ] Nature [] Gastronomy[] Sport & leisure

- w = - & @

How would you rate the courtesy of shopkeepers ? sl:habak
Wh he cleann in general ? (in th r ...GUA';R@
at about the cleanness, in general ? (in the streets...) o o o o o

Would you recommend Luxeuil-les-Bains, Vosges du sud to your friends/family ?

[] Yes,[ ] No

Leave us a message /suggestions :

YOU
Age?
[] Under30[]30to49[ ] 50to64[ ] Over65

Occupation ?
[] Student[ ] Worker /employee[ ] Retired [ ] unemployed

Where do you come from ?

[ ] France

[ ] Other

Please precise your country or departmeEnt ;... seesseesssssenss

?
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